
National Student Clearinghouse - Transcript ordering  
 

 
General ordering information  

Please read through “additional transcript options” as these order options pertain to the ordering process and if the 
wrong option is selected, your order may be delayed. 

 
If you are a​ ​graduated alumni/former student​ - You should always choose “current transcript,” not “after degree is 

awarded,” or “after grades are posted” as those options are only for ​current students​! 
 

 
Once an order has been placed you can return to this page to “view your transcript order.” Your order number and email 

address used for the order will be required for this status update. Order number will provided at the end of your order 
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Personal Identifying information 

Please provide basic information that will help us locate your student record 
Alumni attending prior to 1981 will not have a LIN and should use their social security number 

If you are an international student, please enter “1” in LIN ID fields and indicate “no” that you don’t want to edit order 
when prompted  

 
NOTE: ​If you receive this error message below but are certain your information is correct, please select “no” to this 
prompt and it will allow you to continue with order. This will prompt Registration and Academic services to manually 
match your records for National Student Clearinghouse. If there are any issues, we will contact you via email with 

questions about your order
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Personal Contact information 

This page intended for your personal information​ ​not​ your intended recipient for your transcript order 
You can also choose to opt in for text message alerts on this page for updates about your order at the bottom of this 

page 
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Recipient details 

 

 
 

Select one of the 4 recipient descriptors 
NOTE:​ If you don’t see the intended recipient in the list that populates please select “not in list” and manually add 

information. Please carefully confirm the recipient delivery information as orders will not be refunded. 
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Transcript delivery details 

Please refer to the first page of instructions for information under “additional transcript options”  if you are uncertain 
about the question “When do you want your transcript processed?”  

 
Uploading an attachment is an optional feature for ordering. ​NOTE:​ Only forms such as transcript matching form, 

degree verification forms, and resume will be accepted. We will not send personal statements/letters of 
recommendations. Please send those separately.  
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Transcript delivery information 

Please enter transcript delivery information. If you were able to select your recipient from the list during recipient details 
this information should pre populate with that organization’s preferred method.  

NOTE​: If it does not match what you were told by a representative, please go back to recipient details screen and select 
“not listed” as this will allow you to manually enter the information  
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Checkout and Signed consent 

You can choose to either electronically sign for transcript or download form to sign or mail to National Student 
Clearinghouse. If choosing to download form and send, your order will not be processed until consent form is received! 
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Payment details 

Last step is to enter payment details and then you are all set! You will receive an email from National Student 
Clearinghouse to confirm your order.  
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